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Catholic Church Insurance Association 

Please note: This bulletin is necessarily of a general nature only.  Nothing in this bulletin constitutes legal advice.  Always consult a suitably qualified lawyer about a 
specific legal problem or matter. 

Arranging Transport for Parishioners 

Following the guidance set out below when arranging a parish transport rota will help to ensure that all those 

involved in providing and receiving lifts to Mass and other parish events are as safe as possible, and that the activity 

is covered by the diocesan insurance policy should anyone suffer an injury and make a claim.  

Motor Risks 
The most obvious risks involved in arranging transport for parishioners are those related to the vehicle1. Checks must 

be undertaken to ensure insofar as possible that the vehicle is roadworthy, and the volunteer driver is properly 

licensed and insured. All accidents which occur whilst in the vehicle should be covered by the motor policy provided 

there is a valid policy in place. Unfortunately, not all motor insurers automatically cover individuals acting as 

‘volunteer drivers,’ some require notification while others charge an additional premium. All volunteer drivers must 

therefore contact their motor insurers to confirm they are covered for this specific activity.   

Health and Safety 
To protect all those involved a risk assessment should be undertaken. Potential risks include trips and falls on a 

parishioner’s property, safeguarding incidents and manual handling incidents. Consider:  

 Manual Handling 

If volunteer drivers will be required to physically assist parishioners in getting into and out of wheelchairs and 

vehicles they must have appropriate training and records of the training must be kept. 

 Capabilities of the Volunteer Driver 

Consider the needs and capabilities of both the volunteer driver and the parishioner. For example, some 

volunteer drivers may not be able to provide the degree of assistance required to some parishioners. 

 Safe Access and Egress 

The parishioners requiring lifts should identify any access issues at the collection address. If there is an issue 

with safe access consider collecting the parishioner from another location. In turn, volunteer drivers should 

park so as to ensure that parishioners can safely access the vehicle. Consideration should also be given to 

seasonal risks, including whether volunteer drivers are happy to drive in the dark or in adverse weather 

conditions.  

 Luggage & Pets 

Luggage should be put in the boot or well-secured to prevent injury. If a parishioner has a guide dog or hearing 

dog, the dogs will need to be taken in the vehicle, provided they do not affect the safe running of the vehicle. 

Safeguarding 
As with every parish activity, advice should be sought from your parish Safeguarding Representative or diocesan 

Safeguarding Co-ordinator to ensure that the activity is compliant with diocesan safeguarding policies and 

procedures.  

Reimbursement 
The parish must not pay volunteer drivers for giving lifts to parishioners. It can invalidate the motor insurance policy 

if volunteer drivers make a ‘profit’ from providing the lifts as well as potentially causing employment issues.  

Checklists 
We have produced the attached Volunteer Driver and Parishioner Checklists which may assist you to complete the 

necessary checks and thereby ensure that those participating in the parish transport rota are as safe as possible.  

                                                           
1 NB This guidance relates to cars only. A vehicle with a seating capacity of more than 9 is subject to specific regulations outside the scope of this guidance. 


